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Introduction of the session

1. Online participation in the context of the Real Deal project (Thomas Blanchet)

2. Presentation of the DECIDIM platform (Joel Berenguer Moncada)

3. Presentation of the Make.org platforms (Nora Kiefer)

4. General discussion on the potential and limitations of online participation in the context

of the European Green Deal
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Various forms of online participation

« Synchronous: Online tools will be used to reproduce participatory processes
online, or to complement face-to-face events

« Asynchronous: Online tools will be used in parallel to or in between face-to-
face events (platform)
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The role of the Real Deal online platform

» Online participation as a support to the various deliberative processes organised in the
context of Real Deal

» Real Deal platform relies on DECIDIM

» Aim of the platform is to :
* reinforce the interactions between stakeholders and citizens through a sequential approach
+ foster debates among citizens across European countries through the multilingual add-on
* include citizens, who would not participate in deliberations otherwise
 support transparent communication and documentation of processes and results
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Tools provided by the platform

Proposal Collection of ideas which can be endorsed, geolocalised or categorised
Survey Implementation of various kinds of questionnaires
Meetings Reinforce the link between digital and physical participation by informing on physical events and

tracking their progress

Sortition Enable sortitions among various proposals
Debates Similar to proposal but allowing longer thread of comments
Poll Allow for voting on a specific topic according to rules defined by the initiator of the process

Accountability Aims to make the progression of a process more visible
News Allow interaction among users via comments (similar to blogs)

Page Allow for setting up information pages with the inclusion of various sources such as video or pictures



Myrealdeal : The general structure

Discussion on a greener future

= Which environmental issues are the most important for yoU?,

Welcome to My Real
Deal!

INFO  DISCUSSION

Show original text ) Warning: Content might be automatically translated and not be 100% accurate.

JOIN CONVERSATIONS
AROUCREEN DAL : :
Which problems related to the environment do you see currently as

the most important and pressing?

Start a conversation on a topic, which is relevant to you, by posting your idea and see if other citizens in Europe agree with you.
Do not hesitate to to contribute to further conversations on this page if you want to share your ideas on further topics.
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The participatory processes
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THE PROCESS  TOPIC SELECTION  DELIBERATION IN BRUSSELS RECOMMENDATIONS

A unigue opportunity to deliberate with others on the future direction of the
ecological transition in Europe, participating in different themed focus
groups such as transforming the food and energy system, changing our
economy, and protecting biodiversity.

Co-organised by the EEB and partners within the framework of the REAL_DEAL project , this
discussion is part of a Horizon 2020 research project focused on reshaping citizens' participation
and deliberative democracy in Europe. We aim to explore new formats to bring
underrepresented voices to the forefront of policymaking. The insights are aimed at galvanising
decision-makers to consider new modes of deliberative democracy at the EU (European Union)
level, as well as propel the ideas of participants into the spotlight for future policymaking. To
tackle the great challenges of our time, we need a wide-ranging and inclusive dialogue,
therefore we are happy to welcome you to join the conversation,

Closure and Follow Up
12/02/2024 - 01/06/2024
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Different use of the platform
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Belgrade Citizens’ Assembly on Food
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THE PROCESS RECOMMENDATIONS
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This citizens’ assembly in Belgrade brings together people to discuss the
significance of nutrition for health, existing legal frameworks on food safety
regulation in Serbia, as well as possibilities for improving food labelling
systems.
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Activity on the platform

Breakdown of visits by referrer i Breakdown of contribution types on the platform

\ ® Comment 17,42%

© Endorsement  18,12%

@® Direct Entries 71,711%

® Search Engines 14,720% @ Proposal 13,59%
@ Social Networks 2,714% ® Voteonprop... 47,04%
0,

® Websites 10,691% ® 3,83%
@ 0,164%

Breakdown of visits by geographical origin
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Some reflections

Importance of coordination of the online and offline activities

Using online tools before the real event seems to be beneficial for the activities on the
platform

Platform enables participants to pursue the discussion beyond the events

Establishing a European dialogue is challenging.

» Key challenge: Activation of users to subscribe and participate on the platform, esp.
the ones not attending the events

« Difficulty of the language: Keep comments and contributions as simple as possible
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